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Dear customer,
Please read these operating instructions carefully and pay particular attention to the safety notes indicated on
page 3 and 4.

We recommend that you keep this instruction booklet for future reference and pass it on to any future owners.

Transport damages
After unpacking the machine please check it is not damaged. If in doubt, contact your local Service Centre.

The symbols you will see in this booklet have the following meaning:

The warning triangle emphasize information that is particularly important for your safety or correct
functioning of the appliance.

The information marked with this symbol provides additional instructions and practical tips on the use of
the appliance.

Tips and information about economical and ecological use of the machine are marked with this symbol.

Our contribution to the protection of the
environment: we use recycled paper.
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Important safety information

Installation
• Any electrical work required to install this

appliance should be carried out by a qualified
electrician or competent tradesman.

• Care must be taken to ensure that the appliance
does not stand on the electrical supply cable.

• If the machine is situated on a carpeted floor,
please adjust the feet in order to allow air to
circulate freely.

Use
• This appliance is designed for domestic use only.

If the machine is used for any other purpose or is
not used correctly, the manufacturer accepts no
responsibility for any damage that might occur.

• Tumble dryer is intended only for drying textile
material, washed in water only.

• Always unplug the appliance after use.

• Clothes which are dripping wet should not be
placed in the dryer.

• Risk of fire: items that have been spotted or soaked
with vegetable or cooking oil constitute a fire hazard
and should not be placed in the tumble dryer.

• If you have washed your laundry with stain
remover you must execute an extra rinse cycle
before loading your tumble dryer.

• Oil affected items can ignite spontaneously,
especially when exposed to heat sources such as
in the tumble dryer. Items become warm, causing
an oxidation reaction in the oil. Oxidisation creates
heat. If the heat can not escape garments become
hot and risk catching fire. Piling, stacking or
storing oil affected items can prevent heat from
escaping, creating a fire hazard.

• If fabrics that contain vegetable or cooking oil or
have been contaminated by hair care products are
placed in a tumble dryer, they should be washed
first in hot water with extra detergent. This will
reduce, but not eliminate the hazard. The cool
down cycle should be used to reduce the
temperature of the garment. Garments should not
be removed from the tumble dryer, piled or
stacked while hot.

• Items that have been previously cleaned, washed,
soaked or spotted with petrol/gasoline, dry-cleaning
solvents or other flammable or explosive substances
should not be placed in the tumble dryer.

• Highly flammable substances commonly used in
domestic environments include acetone,
denatured alcohol, petrol/gasoline, kerosene, spot
removers (some brands), turpentine, waxes and
wax removers.

• Items containing foam rubber (also known as latex
foam) or a similar textured rubber, should not be
dried in a tumble dryer on a heat setting.

• Foam rubber materials can, when heated, produce
fire by spontaneous combustion.

• Fabric softeners or similar products should not be
used in a tumble dryer to eliminate static
electricity unless this practice is specifically
recommended by the fabric softener or product
manufacturer.

• Undergarments that contain metal reinforcements
should not be placed in the tumble dryer.

• Damage to the tumble dryer can occur if metal
reinforcements come loose during drying. When
available a drying rack could be used for such
items.

• Plastic articles such as shower caps or babies’
waterproof napkin covers should not be placed in
the tumble dryer.

• Rubber backed articles, clothes fitted with foam
rubber pads, pillows, gumboots and rubber
coated tennis shoes should not be placed in the
tumble dryer.

• Danger of explosion: Never tumble dry items that
have been in contact with inflammable solvents
(petrol, methylated spirits, dry cleaning fluids etc).
These substances are volatile and can cause an
explosion. Only tumble dry items washed in water.

• Ensure no gas lighters have been accidentally left
in pockets of garments.

• Do not dry canvas shoes or sport shoes, as they
could get stuck between the door and the drum.

• Leave the door slightly ajar when the tumble dryer
is not in use. This allows the seal to be preserved.

• Clean lint filters after use, to prevent the risk of
fire. Do not use the dryer if the lint filters are
damaged or missing.

• Do not allow lint to accumulate around the dryer.

These warnings have been provided in the interest of safety. You MUST read them carefully before installing or
using the appliance.
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To save energy and to help protect the environment,
we recommend that you follow these hints:

• Try and load the machine to maximum capacity,
small loads are uneconomical.

• Always load well spun garments. The higher the
spin speed, the lower the electricity consumption
and shorter the drying times.

• Do not over dry garments, this avoids creasing
and saves energy.

• To utilize the maximum load, laundry which is to
be dried ready to put away (store dry) can be dried
together with items to be ironed. To do this, select
the programme for iron-dry, remove the iron-dry
items at the end of the programme and then
finish-dry the rest of the load.

• Clean the filters regularly to avoid excessive drying
times and high electricity consumption.

• Ventilate the room well. The room temperature
should not exceed +35°C during drying.

Tips for environmental protection

4

• Packaging materials
The materials marked with the symbol are
recyclable.

This means they be recycled properly by disposing
of them in appropriate collection containers.

• Machine
Use authorised disposal sites for your old appliance.
Help keep Australia tidy!

• Old appliance

The symbol on the product or on its packaging
indicates that this product may not be treated as
household waste. Instead it shall be handed over to
the applicable collection point for the recycling of
electrical and electronic equipment. 
By ensuring this product is disposed of correctly,
you will help prevent potential negative
consequences for the environment and human
health, which could otherwise be caused by
inappropriate waste handling of this product. For
more detailed information about recycling of this
product, please contact your local city office, your
household waste disposal service or the shop where
you purchased the product. 

Disposal

General safety
• It is dangerous to alter the specifications or

attempt to modify this product in any way.

• Under no circumstances should you attempt to
repair the machine yourself. Repairs carried out by
inexperienced persons may cause injury or
serious malfunctioning. Contact your local
Electrolux Customer Service on 131349. Always
insist on genuine  spare parts.

Child safety
• The appliance is not intended for use by young

children or infirm persons without supervision.

• Children are often not aware of how dangerous
electrical appliances can be. When the machine is
working, children should be carefully supervised
and not be allowed to play with the appliance.

• The packaging components (e.g. plastic film,
polystyrene) can cause suffocation and be dangerous
to children. Keep them out of children's reach.

• Make sure children and pets do not climb into the
drum.

• When discarding the appliance, cut the electrical
supply cable and destroy the plug with the
remaining cable. Disable to door catch in order to
prevent young children from becoming trapped
inside the machine while playing. 
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Description of the appliance

01 Control panel

02 Programme guide

03 Lint Filters

04 Rating Plate

05 Consenser Unit

06 Water reservoir

07 Adjustable feet
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Technical specifications

DIMENSIONS: Height 85 cm
Width 60 cm
Depth 58 cm

ELECTRICAL CONNECTION: 220/240 V/50 Hz
MAX. POWER ABSORBED: 2200 W
MIN. FUSE RATING: 10 A

MAX. DRYING CAPACITY: Cotton, linen 6 kg
Synthetics 2.5 kg

This appliance complies with the following E.E.C. Directives:
- 73/23 EEC of 19.2.73 (Low Voltage Directive) and subsequent modifications;
- 89/336 EEC of 3.5.89 (Electromagnetic Compatibility Directive) and subsequent modifications.
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Adjusting the level of conductivity

Water contains, a variable quantity of limestone and
mineral salts of which quantities vary according to
geographical locations thus varying its conductivity
values.

Relevant variations of the conductivity of the water
compared to those prefixed by the factory could
slightly influence the residual humidity of the laundry
at the end of the cycle.

Your dryer allows you to regulate the sensitivity of
the drying sensor based on conductivity values of
the water by using the following procedure.

To access adjustment mode:

Turn the programme selector dial to switch on the
appliance. In selection mode, press simultaneously
the buttons 1 and 3.
Press the buttons down until the pilot lights above
each ones begin to flash and one of the pilot lights
indicating the drying phase lights Drying, cooling
COOLING, or end cycle END remains lit.
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Adjusting the level of conductivity:

Press the START/PAUSE button sequentially:
the level of conductivity is indicated by the phase
pilot lights, which light in various combinations as
follows:

Normally, the appliance is factory-set to the highest
level; however, certain models may be configured
differently.

Memorizing the new setting:

Simultaneously press the buttons 1 and 3.
Press the buttons down until the pilot lights above
each ones stop flashing and the buzzer sounds.

LED lit Conductivity
Approximate value

µS/cm

END Low < 300

COOLING Medium 300 - 600

Drying High > 600

125992513 _1.qxp  2005-02-01  14:17  Page 6



7

Installation

Warning!

Unpacking
Slide out the polythene bag with the
polystyrene stuffing before using the
appliance.
Pull off adhesive strips from inside machine on
top of drum

Should the appliance be moved, it must be
transported vertically. 

Positioning
It is recommended for your convenience, the
machine is positioned close to your washing
machine.
The tumble dryer must be installed in a clean place,
where dirt does not build up.

Air must be able to circulate freely around the
appliance. Do not obstruct the front ventilation grille
or the air intake grille at the back of the machine.

Keep the vibration and noise to a minimum. When in
use the dryer should be placed on a firm, level
surface.
Once the dryer is on its permanent operating
positioning, check the dryer is level with the aid of a
spirit level. If it is not, raise or lower the levelling
feet.

The feet must never be removed.

Do not restrict the floor clearance through deep
pile carpets, strips of wood etc. This can cause
heat build up which can interfere with the
operation of the appliance.

Important

The hot air emitted by the tumble dryer can reach
temperatures up to 60°C. The appliance must not
be installed on floors which are not resistant to high
temperatures.

�����

When operating the tumble dryer, the room
temperature must be no lower the 5°C and no
higher than 35°C. This can affect the performance
of the dryer.

Electrical connection
This machine is designed to operate on a 220-240 V,
single-phase, 50 Hz supply.

Check your domestic electrical installation can take
the maximum load required (2.2kW), also take into
account any other appliances in use.

Connect the machine to an earthed socket, in
accordance with current wiring regulations.

CAUTION: If the appliance is supplied with a cord
extension set of an electrical portable outlet device,
it must be positioned so it is not subjected to
splashing or ingress of moisture.

The manufacturer declines any
responsibility for damage or injury
through failure to comply with the
above safety precaution.
Should the appliance power supply
cable need to be replaced, this must
be carried out by our Service Centre.

Important!

The power supply cable must be accessible after
installing the machine.

Stacking kit
Stacking kits are available through your dealer. This
enables the mounting of the dryer on top of your
front loading Electrolux washing machine, with
cover's depth between 40 and 60 cm.

Door reversal
To make it easier to load or unload the laundry the
door can be reversed.
This operation must be carried out by qualified
personnel.
Please contact the nearest Service Centre.

�����
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Use

The control panel
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1 Programme Guide
This will help you to select the correct programme
for drying.

2 NO BUZZER button
A buzzer sounds

• when selecting the programme

• when depressing the buttons

• when an incorrect option selection is made

• when the programme selector dial is turned to
another position during the programme or when
you depress an option button during the cycle

• at the end of the programme and during the
anticrease phase

• when the water reservoir is full

• if the machine is not working correctly

• when the door of the appliance or the small door at
the bottom are open

By depressing NO BUZZER button the acoustic
signal is switched off in the same cases mentioned
above.

The corresponding light comes on.

3 QUICK button
By depressing this button the drying time is reduced
in the following COTTON programmes:

• EXTRA DRY (Progr A)

• READY TO WEAR (Progr B)

• STORE DRY (Progr C)
The corresponding light illuminates. This option
cannot be selected together with the LOW
TEMPERATURE function.

4 LOW TEMPERATURE button
Pressing this button allows the drying of delicate
items at a lower temperature. 
The corresponding pilot light comes on.
This option can also be used for time controlled
drying.
This function cannot be used with QUICK.

5 START/PAUSE button
Press this button to start the dryer after having
selected the programme and the options.
The relevant light will stop flashing.

If the door of the appliance or the small door at
the bottom is opened while the programme is
running, this button must be pressed again after
closing the door in order to restart the programme
from the point at which it was interrupted.
This button must be depressed also after a
power failure and after having re-inserted the
water reservoir, if it has been emptied in the
middle of a programme after lighting up of the
FULL TANK light.
In both cases the light of the Start/Pause button
flashes to remind you that the start button needs to
be pressed again.
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6 Indicator lights
These lights indicate the following functions:

DRYING light

This light indicates that the appliance is in the drying
phase.

COOLING light 

This light indicates the appliance is in cooling phase.
At the end of the drying cycle, there is a 10 minute
cooling phase to cool the garments.

END light

This light is on at the end of the cooling phase,
during the anti-creasing phase and at the end of the
programme.

CLOGGED FILTERS light

The light illuminates at the end of the program to
remind you the filters must be cleaned.

FULL TANK light

The light comes on at the end of the programme to
remind you the water reservoir must be emptied. If
the light illuminates during the program the water
reservoir is full. The buzzer sounds, the program
stops and the Start/Pause button flashes.

CLOGGED CONDENSER light

The clogged condenser light comes on after every
80 cycles to remind you the condenser needs to be
cleaned.

7 Programme/Time selector dial
Allows you to select electronically controlled or time
controlled drying.

Turn the dial to the required programme or time.

Electronically controlled drying
(automatic)
The dryer runs these programs with the help of
probes, which detects the degree of dampness of
the garments.
Simply select the program according to the type of
garment and the degree of drying required.

Time controlled drying
Can be used to finish off drying if necessary.
Select the 90 or 60 minute programme for cottons
or the 30 minute programme for synthetics.

To cancel a programme which is running, turn the
programme selector dial to “O”.

At the end of drying, turn the selector dial to “O” to
switch the machine off before removing the laundry.

125992513 _1.qxp  2005-02-01  14:17  Page 9
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Programme chart

Automatic drying (electronic programmes)

(*) According to CEI 1121 Standards.

Type of laundry
Degree of drying /

Programme Possible optionsMax-load (1)

COTTON

EXTRA DRY (A)
READY TO WEAR (B)

STORE DRY (C)
SLIGHTLY DAMP (D)
IRON DRY (E)
WRING DRY (F)

6 kg
6 kg
6 kg
6 kg
6 kg
6 kg

Timed programme

(1) Never overfill the drum (do not load large quilts, for example).

Drying times vary according to:

• The type of laundry

• The size of the load

• The degree of spinning prior to drying

• The degree of dryness.

COOLING
This position on programme selector dial can be used to freshen the laundry (e.g. to remove a persistent
odour of moth-balls). Programme duration 10 mins.

Load
It is often difficult to estimate the weight of items to be dried. We therefore recommend that you adopt the
following guidelines:

• cotton, linen: drum full but not too tightly packed;

• synthetics: drum no more than half full;

• delicate fabrics: drum no more than one third full.

Type of laundry Drying time Max-load (1) Programme
selector dial position

Cotton

Cotton

Synthetics

90 min

60 min

30 min

6 kg

6 kg

2.5 kg

90’

60’

30’

Possible options

LOW TEMPERATURE

LOW TEMPERATURE

LOW TEMPERATURE

SYNTHETICS

EXTRA DRY (G)
STORE DRY (H)
IRON DRY (J)

2.5 kg
2.5 kg
2.5 kg

JUMPERS BABY DRY (K)
1 kg

(10 baby jumpers)

Jackets, trousers,
dresses, skirts.

DRY FRESH (L)

QUICK - LOW TEMPERATURE

QUICK - LOW TEMPERATURE

QUICK - LOW TEMPERATURE

LOW TEMPERATURE

LOW TEMPERATURE

LOW TEMPERATURE

LOW TEMPERATURE

LOW TEMPERATURE

LOW TEMPERATURE

LOW TEMPERATURE

LOW TEMPERATURE1 - 4 garments

• BABY DRY cycle is a special programme for jumpers to be dried “ready to wear”.

• DRY FRESH cycle is designed to clean and freshen garments labelled “dry clean only” at home, in your
tumble dryer, using the special product available on the market.

125992513 _1.qxp  2005-02-01  14:17  Page 10



11

Operating sequence
Before using your tumble dryer for the first time, we
recommend to place a few damp cloths inside the
appliance and dry for 30 minutes.
There may be dust inside a brand new tumble dryer. 

Drying

1. Connect the appliance.

2. Open the door.

3. Load the items one at a time, shaking them out
loosely.

4. Close the door. Check the laundry does not get
caught between the door and filter.

5. Select the drying programme or time. The lights
DRYING, COOLING and END come on.

6. If required, press the LOW TEMPERATURE
button and/or the NO BUZZER button or the
QUICK button.

7. Press the START/PAUSE button: the
corresponding light stops flashing and drying
starts. Only the DRYING light remains lit.

If the programme selector dial is turned to
another position, when the machine is running,
the buzzer will sound (if the NO BUZZER option
has not been selected) and the programme
phase indicator lights will flash.

The drum turns alternately in both directions
during drying.

All drying programmes end with a 10 minute
cooling phase (COOLING light is on).
You may remove the laundry after this phase.

The lights END, CLOGGED FILTERS and FULL
TANK illuminate and the buzzer sounds.

����������

8. If the laundry is not removed at the end of the
cycle, the dryer performs an anti-creasing
phase and an acoustic signal can be heard
(duration: 30 minutes maximum).

If you do not remove the laundry, the dryer will stop
automatically at the end of the anti-creasing phase.
Lights END, CLOGGED FILTERS and FULL
TANK remain lit and the buzzer sounds for 2
minutes.

9. Turn the programme selector dial to “O”; all the
lights go out. The appliance is switched off.

Remove the laundry.

If you open and then close the door before
turning the selector dial to “O” all the lights
corresponding to the phases making up the
performed programme come on.

After each use

• Clean the filters (see page 13).

• Empty the water reservoir (see page 14).

Important!

If the drying program has to be stopped before it
reaches cycle end, we recommend you turn the
program selector dial to the cooling position and
wait till the end of its cooling phase before removing
the garments. This will avoid the build-up of heat
inside the appliance. To do this first turn the dial to
«0» and then to the cooling program, depress
Start/Pause button.

Modifying the programme

To change a programme which is running, first
cancel it by turning the programme selector dial to
“O”. Select the new programme and press the
START/PAUSE button.
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Useful hints
• Try to load to the maximum capacity of the

machine as small loads are uneconomical.
For information, here is a list of the average
weights of some common laundry items.

Sheet 700 - 1000 g 

Tablecloth 400 - 500 g

Kitchen towel 70 - 120 g

Table napkin 50 - 100 g

Towelling hand towel 150 - 250 g

Bathrobe 1000 - 1500 g

Men’s shirt 200 - 300 g

Pillowcase 100 - 200 g

Men’s pyjamas 400 - 500 g

Ladies’ nightdress 200 - 250 g

• Never tumble dry the following:
Delicate items such as net curtains, woollen, silk,
fabrics with metal trim, nylon tights, bulky
materials such as anoraks, blankets, eiderdowns,
sleeping bags, feather quilts and any items
containing rubber foam or materials similar to
rubber foam.

• Always follow the instructions on garment labels:

may be tumble dried

normal drying (high temperature)

delicate drying (low temperature)

do not tumble dry

• Close pillowcases and covers with fasteners to
prevent small laundry items getting tangled inside
them. Close press studs, zips and hooks and tie
belts and apron strings.

• Sort laundry according to type and degree of
drying required.

• Do not over-dry laundry, this avoids creasing and
saves energy.

• Avoid drying dark clothes with light coloured fluffy
items such as towels as they could attract the
fluff.

• The laundry must be thoroughly spun before
tumble drying.

• Easy-care items e.g. shirts, should be briefly pre-
spun before drying (depending on the crease
resistance approx 30 seconds).

• Knitted textiles (knitted underwear) may shrink a
little during drying. Please do not overdry items of
this type. It is advisable to allow for shrinkage
when choosing the size of new purchases.

• You can also place starched items into your dryer.
However, to achieve the desired starch effect,
choose the program «iron dry».To remove any
starch residue, wipe out the internal drum after
drying with a moist cloth and rub it dry.

• To avoid a static charge when drying is
completed, use either a fabric softener when you
are washing the laundry or a fabric conditioner
specifically for tumble dryers.

• Remove the laundry when the dryer has finished
drying.

• If individual items are still damp after drying, set a
30 minute post drying time. This will be necessary
particularly for multilayered items (e.g. collars,
pockets, etc).
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Maintenance and Cleaning

You must disconnect the dryer from the electricity
supply before carrying out any cleaning or
maintenance work.

External cleaning
Use soap and water only, dry thoroughly.

Important: do not use methylated spirit, diluents or
similar products.

Cleaning the door
Clean periodically the interior part of the door to
remove any fluff from the seals around the filter.
Accurate cleaning ensures correct drying.

Cleaning the filters
Your dryer will only function well if the filters are
clean.

The filter collects lint accumulated during drying.
The filter must be cleaned at the end of each
program.
The CLOGGED CONDENSER light is on to remind
you of this operation.

The filter in the inner door must be removed for
cleaning.

Do not be alarmed by the amount of lint, it is not
due to excessive wear caused by the dryer.
All fabric loses lint when drying but it goes
unnoticed in the air.
In a tumble dryer it collects in the filter.
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After a while a whitish pattern due to detergent
residue forms on the filters. When this occurs, clean
the filter with warm water using a brush. 
Remove the filter in the door opening as per picture
(it can be positioned with the tooth facing to the left
or to the right.).

Do not use the appliance without filters.

Cleaning the condenser unit
Clean the condenser when the CLOGGED
CONDENSER light comes on.
The condenser is situated at the lower part of the
cabinet behind a small door. To open the door,
push the catch as per picture.

During the drying cycle or at the end, it is normal for
water to be present on the surface of the condenser
insertion.

To pull out the condenser, first turn the two red
stops downwards and then remove the condenser
unit holding the handle.
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Clean with a brush, and rinse under a hand shower
if necessary.

Also clean the outside, removing all fluff.

Clean the rubber seal round the condenser cabinet
and in the inner part of the small door with a damp
cloth.

Important! Do not use pointed objects or utensils to
clean the spaces between the plates, this could
damage the condenser.

Re-fit the condenser, turn the red stops upwards
and close the door.

Do not use this appliance if the condenser
has not been fitted.

Emptying the water reservoir 
Water extracted from the laundry condenses inside
the machine and is collected in a reservoir.
The reservoir must be emptied after each drying
cycle to ensure efficient operation when the dryer is
in use.
If this is not done the safety devise trips: pilot light
full tank on the control panel comes on and the
program stops, leaving the laundry damp.

The reservoir can be emptied even in the middle of
a programme.

Proceed as follows:

• Open the small door at the lower part of the
cabinet

• Turn the yellow stop upwards

• Pull out the reservoir

• Open the small cover and let the water flow down

• Close the small cover and re-insert the reservoir.

�����

• Push the reservoir until it clicks and turn the
yellow stop downwards to lock it firmly in.

• Close the small door and press the
START/PAUSE button again to allow the
programme to continue.

Handy tip: The condensed water may be used in a
steam iron or to top up a battery, etc. In this case it
must be filtered (e.g. through a coffee filter).

Cleaning the drum 

When your garments do not reach the desired
degree of dryness, e.g. It turns out either too dry or
too damp, we advise you clean the inside of the
drum with a cloth soaked in vinegar.

This will eliminate the pattern formed in the drum
(due to residues of detergent and softeners used in
the washing and lime contained in the water).

��
�
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Something not working?

If, after the above checks, there is still a fault, call
your local Electrolux Customer Service on
131349.

Before contacting your local Service Centre, please make the following checks:

Important!
If during the drying phase the END pilot light starts blinking and the buzzer sounds, please switch your tumble
dryer off and contact your local Service Centre.

Problem Possible cause

• The dryer does not work: • The door(s) is(are) open.

• The plug is not fitted into the wall socket.

• There is no electricity supply from the wall socket.

• The selector dial is not set correctly.

• The water reservoir is full or not correctly inserted
(FULL TANK pilot light is on). The programme
starts in any case but it stops after approx. 4
minutes.

• The START/PAUSE button has not been
depressed.

• The dryer does not dry properly: • The filters are clogged.

• Drum needs cleaning, refer to page 13.

• The condenser is clogged.

• The water reservoir is full.

• The selected cycle is not suitable for the laundry.

• Insufficient drying time.

• The laundry has not been spun properly.

• The low temperature function has been selected.

• Excessive laundry load.

• The dryer is not correctly installed.

Please make sure you give the model and serial
number of the appliance.

This information can be found on the rating plate
(see picture of page 5).
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 Warranty 
 

FOR SALES IN AUSTRALIA AND NEW ZEALAND 
APPLIANCE: ELECTROLUX DRYER 

This document sets out the terms and conditions of 
product warranties for Electrolux branded appliances.  It 
is an important document.  Please keep it with your proof 
of purchase documents in a safe place for future reference 
should you require service for your Electrolux appliance. 
General Terms and Conditions 
1. In this warranty 

(a) 'Electrolux' means Electrolux Home Products Pty Ltd 
ABN 51 004 762 341 in respect of Appliances 
purchased in Australia and Electrolux (NZ) Limited in 
respect of Appliances purchased in New Zealand; 

(b) 'Appliance' means any Electrolux product purchased 
by you accompanied by this document; 

(c) 'Warranty Period' means  
(i) where you use the Appliance for personal, 

domestic or household purposes in Australia the 
period of ‘24’ months and in New Zealand the 
period of ‘24’ months; 

(ii) where you use the Appliance for commercial 
purposes, the period of ‘0' months, (if the period 
stated is 0 months you are not covered by this 
product warranty) 

following the date of original purchase of the 
Appliance; 

(d) 'you' means the purchaser of the Appliance not having 
purchased the appliance for re-sale, and 'your' has a 
corresponding meaning. 

2. This warranty only applies to Appliances purchased and 
used in Australia or New Zealand and is in addition to (and 
does not exclude, restrict, or modify in any way) any non-
excludable statutory warranties in Australia or New 
Zealand. 

3. Electrolux warrants that, when dispatched from an 
Electrolux warehouse, the Appliance is free from defects in 
materials and workmanship for the Warranty Period. 

4. During the Warranty Period Electrolux or its Authorised 
Service Centre will, at no extra charge and subject to these 
terms and conditions, repair or replace any parts which it 
considers to be defective. You agree that any replaced 
Appliances or parts become the property of Electrolux. 
This warranty does not apply to light globes, batteries, 
filters or similar perishable parts. 

5. Parts and Appliances not supplied by Electrolux are not 
covered by this warranty. 

6. Where you are within an Electrolux service area, this 
warranty covers the cost of transport of the Appliance to 
and from Authorised Service Centres of Electrolux and 
travelling costs for representatives of the Authorised 
Service Centre to and from your home or business.  If you 
are outside an Electrolux service area, you will bear these 
costs.  For information about whether you are within an 
Electrolux service area, please phone 13 13 49 in 
Australia, or 0800 10 66 10 in New Zealand. 

7. Proof of purchase is required before you can make a claim 
under this warranty.  This warranty extends only to the 
original purchaser and is not transferable except with the 
consent of Electrolux in writing. 

8. You may not make a claim under this warranty unless the defect 
claimed is due to faulty or defective parts or workmanship.  
Electrolux is not liable in the following situations (which are not 
exhaustive): 
(a) The Appliance is damaged by: 

(i) accident 
(ii) misuse or abuse, including failure to properly maintain or 

service 
(iii) normal wear and tear 
(iv) power surges, electrical storm damage or incorrect 

power current 
(v) incomplete or improper installation 
(vi) incorrect, improper or inappropriate operation 
(vi) insect or vermin infestation. 

(b) The Appliance is modified without authority from Electrolux in 
writing. 

(c) The Appliance's serial number or warranty seal has been 
removed or defaced. 

(d) The Appliance was serviced or repaired by anyone other 
than Electrolux or its Authorised Service Centres. 

9. This warranty, the contract to which it relates and the 
relationship between you and Electrolux are governed by the law 
applicable in the State where the Appliance is purchased if the 
Appliance is purchased in Australia or the law applicable in New 
Zealand if the Appliance is purchased there. Where the 
Appliance is purchased in New Zealand for business purposes 
the Consumer Guarantee Act does not apply. 

Limitation of Liability 
10. To the extent permitted by law:  

(a) Electrolux excludes all warranties other than as contained in 
this document; 

(b) Electrolux shall not be liable for any loss or damage whether 
direct or indirect or consequential arising from your 
purchase, use or non-use of the Appliance. 

11. Provisions of the Trade Practices Act and State consumer 
legislation in Australia, and the Consumer Guarantees Act, the 
Sale of Goods Act and the Fair Trading Act in New Zealand, 
imply warranties or conditions, or impose obligations, upon 
Electrolux which cannot be excluded, restricted or modified.  To 
the extent permitted by law, the liability of Electrolux (if any) 
arising out of or in relation to the Appliance or any services 
supplied by Electrolux shall be limited (where it is fair and 
reasonable to do so),: 
(a) in the case of Appliances, at its option, to the replacement or 

repair of the Appliances or the supply of equivalent products 
or the payment of the cost of replacing the Appliances or 
having the Appliances repaired or of acquiring equivalent 
Appliances. Upon being replaced, parts and Appliances 
become the property of Electrolux; or 

(b) in the case of services, at its option, to the supply of the 
services again or the payment of the cost of having the 
services re-supplied; 

and in the case of Appliances or services supplied in New 
Zealand, loss or damage whether direct or indirect or 
consequential that is reasonably forseeable. 

Privacy  
You acknowledge that in the event that you make a warranty claim it 
will be necessary for Electrolux and its Authorised Service Centres to 
exchange information in relation to you to enable Electrolux to meet 
its obligations under this warranty. 
 

 
Important Notice 

Before Calling a Service Technician please check carefully the operating instructions, service booklet and the warranty terms and conditions. 
 

FOR SERVICE  
OR TO FIND THE ADDRESS OF 

YOUR NEAREST STATE SERVICE 
CENTRE IN AUSTRALIA 

Please call 13 13 49 
For the cost of a local call (Australia only) 

SERVICE AUSTRALIA 
 

 
 

ELECTROLUX HOME PRODUCTS 

FOR SPARE PARTS  
OR TO FIND THE ADDRESS OF 
YOUR NEAREST STATE SPARE 
PARTS CENTRE IN AUSTRALIA 

Please call 13 13 50 
For the cost of a local call (Australia only) 

 

 
FOR SERVICE  

OR TO FIND THE ADDRESS OF 
YOUR NEAREST AUTHORISED 

SERVICE CENTRE IN 
NEW ZEALAND 

Free call 0800 10 66 10 
 (New Zealand only) 

NEW ZEALAND SPARE PARTS CENTRES 
 

AUCKLAND Prime Distributors Ltd. 8 Highbrook Drive, East Tamaki…………….……(09) 273 3580 

WELLINGTON Prime Distributors Ltd. 68 Victoria Street, Petone……………………..(04) 586 2150 

CHRISTCHURCH Prime Distributors Ltd. Unit 1, 127 Montreal Street………………..(03) 377 1009 

                                  R. Redpath Ltd. 55 Ferry Road……………………………….………(03) 379 0446 

DUNEDIN South City Champion, 590 Hillside Road……………………………...……….(03) 455 5443 

 

  ELECTROLUX HOME PRODUCTS 
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